(2) Cited ReferenceAG(Japanese Laid-Open Publication No. HI 1-73463) 

In the dted reference >f, a care service supporting system enabling care workers and 
hospitals to share information regarding home care services. More specifically, a care 
service siqjporting system 

e: storing, in a care service IC card and a care service database, various information 
such as conditions of users, contents of care services and care methods, 
f: care workers providing care service based on various information read out from the 
care service IC card, 

g: hospitals making use of various information read out from the care service IC when 
treating, 

h: sending, from a users' PCs at home to care service providers, data detected by vital 
sensor provided at each in-home user. (Paragraph 0070, 0083-0085 and 0088) 
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Translation of a relevant part in the cited referenceX (Paragraph 0070. 0083-0085 and 0088) 
[0070] 

Fig. 11 indicates "care service information" on an item 7. In this care service 
information, a concrete content of the care services which a care worker provides for a 
user 17. Therefore, family and relatives of the user 17 can refer to this information and 
check how care service and treatment are given to the user 17. 

[0083] 

A care worker visits a user's house according to an instruction given hy a visiting care 
station 11, receives an IC card 18 from the user 17, reads out from the IC card 18 
various kinds of information including a previous visit record and care service 
information using a PC 22 and provides a care service based on the information which 
has been read out. And the care worker updates the previous visit record stored in the IC 
card 18. 

[0084] 

In a case where it is a first time for a care worker to meet the user 17 and the care 
worker needs to confirm that it is the user 17 who is recorded as the user 17 in the IC 
card 18, the care worker can easily confirm the identification of the user 17, who 
possesses the IC card 18, by reading out a physical feature infonnation (item 11 and 13 
as mentioned above) on a display screen using a personal computer 22. 

[0085] 

In a case where a user 17 is sick and visits a hospital, a doctor at the hospital receives 
the IC card 18 that the user 17 (patient) possesses. The doctor then inserts the IC card 18 
into an IC card reader/writer 23, and confirms the identification of the user 17 operating 
a personal computer 24 as mentioned above. 

[0088] 

As shown in Fig. 19, it may be also possible to provide an in-home user with a vital 
sensor 20 and regularly check the user's physical information like temperature, blood 
pressure, pulse and the like. In this case, a personal computer 22 which is a user's device 
12 at home forwards the check result to a visiting care station 11. A server 16 at the 
visiting care station 11 displays the check results on a surveillance monitor 15 and 
prompts an operator to check if there is any unusual result, as well as registers the 
received result in a user information of the user 17 in a care service database 14. 
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[1115] ti'^^ffl I C;^7- Kl^t^l5lt$n/c 

3Si 1 ofijffl^if ^^^-rm 

[me] PirrSi^-if;^ffi i C:;^;- KF^l;i|SlS^tbfc 
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